Terms of Reference
Senior Consultant-Quality and Patient Safety Division

National Health Systems Resource Centre (NHSRC) is a technical support institution
under the National Health Mission (NHM), Ministry of Health & Family Welfare. NHSRC
works closely with the MoHFW and the States for Health Systems strengthening and
supporting the implementation of interventions under the NHM. Work at the NHSRC is
organised around eight divisions, namely — Community Processes & Comprehensive
Primary Care, Healthcare Financing, Healthcare Technology, Human Resources for
Health, IT, Knowledge Management Division, Public Health Administration and Quality
and Patient Safety.

Since its inception in 2006, NHSRC has been a repository of knowledge and a centre of
excellence for its agenda. This organisation has professional linkages with a number of
domestic and international organisations involved in the field of Public Health. There have
been a number of personnel who have served with NHSRC and gained invaluable
experience, enabling them to graduate to the next rung of the professional ladder. Vast
exposure to the Union Ministry of Health and Family Welfare and its processes and the
State Health Department is a unique feature of NHSRC.

If you have a commitment to health equity and excellence, here is a unique chance to work
with a team committed to shaping the public health landscape in India. The position offers
you an opportunity to participate in the process of strengthening health systems, improving
health service delivery and enabling positive health outcomes, through hands on
implementation assistance at National, State and District levels. Working with a
transdisciplinary team, you can discover, adapt, co-create and disseminate solutions to
multiple challenges related to service delivery systems, universal primary health care,
human resources for health, community processes, health financing, quality of care and
patient safety, public health planning and health promotion. This is an opportunity to
support health systems strengthening at scale, learn from district and sub district
implementation, undertake knowledge translation, and enable realization of the vision of
universal health coverage.

For improving the Quality of care of services, delivered at the public health facilities,
National Quality Assurance Standards have been under implementation under the
National Health Mission. QPS Division at NHSRC support the implementation through two
distinct roles, first being setting the standards for different level of health facilities and
thematic areas as per need and supporting the states in its implementation through
capacity building and handholding support through state quality assurance committee and
district quality assurance committees; and second function is of verification of attainment
of standards at the health facilities through a robust system of quality certification.

In the year 2013, QA Operational Guidelines and Quality Standards for District Hospitals
were launched by the Ministry of Health & Family Welfare and since then, it has been
strengthened further with launch of revised edition in 2021. This was followed by
development and launch of Quality Standards for Community Health Centres (CHCs)
Primary Health Centres (PHCs), Urban PHCs, followed by the standards for the
Ayushman Arogya Mandir- Sub Centre in year 2020.

The division also supports the Ministry of Health & Family Planning, GOl and the states in
implementation of Kayakalp initiative, LaQshya, MusQan and SaQushal initiative. There
are many other initiatives under development.

For supporting above mentioned tasks, NHSRC intends to induct a Senior Consultant in
the QPS Division. The Division has a mix of competent and motivated team and young
professionals. S/he is expected to be team player and lead efforts to mentor and nurture
the talent. The role requires extensive travel, which may be about one third of the time.



The position reports to Advisor- Quality and Patient Safety and is on a Contractual basis.
Roles & Responsibilities:

Mentor and provide technical support to the Quality and Patient Safety (QPS) team.
Review contemporary literature and programme guidelines, and examine the existing
measurement systems (monitoring and evaluation frameworks and checkpoints) under
NQAS, Kayakalp, and Patient Safety Tools.

Support the division in drafting and implementing other quality improvement initiatives.
Assist States/UTs in the implementation of NQAS, Kayakalp, and Patient Safety Tools.
Develop resource materials, including manuals, training modules, and guidance
documents.

Plan and conduct training programmes for States and Union Territories.

Analyse key performance and outcome indicators, identify gaps, and develop action plans
for improvement.

Perform any other tasks as assigned by the Quality and Patient Safety Division, based on
programme needs.

Qualification & Experience:

For achieving above-mentioned deliverables, the applicant is expected to possess
following qualifications & experience —

A. Essential Qualification — (Regular courses only)

a. Possess a MBBS/BDS/BAMS/BHMS degree from a recognized University with

b. Three years MD clinical streams or regular two years full-time Master’s Degree in
Hospital/Health Management/ Public Health.

c. 5 Years of post-qualification experience (after PG degree) including three years’
experience of directly supporting quality improvement initiatives such as NQAS/
NABH / JCI in healthcare facilities at district/ state/ national level with tangible
results.

d. Preference may be given to those with experience in public healthcare.

B. Desirable —
a. Applicants having published papers (as main author) in Journals of repute may
be given preference.
b. Certified Internal/External NQAS/NABH/NABL Assessors
c. Proficiency in the MS Office package, as well as any computerised data
analytical package, is highly desirable.

Note

Shortlisting shall be done based on relevant experience and educational qualifications. Only
shortlisted candidates will be called for an interview

Incumbent is expected to have excellent writing skills, for which a screening test
may be administered. The candidates may be subjected to a written test and a
presentation to judge their writing skills and language proficiency.

Age Limit: Up to 50 Years (as on the date of receiving the application)



Work Location: New Delhi; Opportunity to gain hands on experience of public
health canvas of states and districts.

Remuneration Range: Between Rs. 90,000/- to Rs. 1,50,000/-
*Fee offered within the band in commensuration with qualification and experience.

Other Benefits: In addition to the renumeration mentioned above, Consultants of
NHSRC are entitled to Free Accidental insurance, Subsidized Medical insurance,
Mobile bill reimbursement, Laptop reimbursement (As per NHSRC Policy), 30 days
Consolidated leave, fully paid Maternity leave (For Female Consultants) as per
Government of India policy, performance linked increments, TA/ DA and per diem
for on-duty visits.

Contract Tenure: Initially, it will be for one year. The first 3 months will be on
probation. Subject to satisfactory performance, the consultancy will continue for the
full tenure.

Selected Candidates could be considered for other vacant positions at NHSRC
requiring similar skill sets and at appropriate level.

How to apply: Candidates are requested to fill out the online application correctly,
which is available on the NHSRC website (http://nhsrcindia.org). Applications will be
accepted in the prescribed online application format only. Last date for receiving

applications is 7" January 2026. -



G et
afies WATEHR — I[oTaaT Td A9t &I T

TSET TATELY JUTToN GHTET ahg; (NHSRC), TAELT TG YRAR HodT0T HATAT o IcTaTd IS FTaEeT
TAR1T (NHM) & T8l Ueh cleheilehl HEGTT HEATE | NHSRC, NHM o 3TcTa Tl EaTEed JUTTTordl ol Ggg el
T faffiesT geasidt & ohaeadeT #H TEANT TGl el o TolT HATAT (MoHFW) TG Il & a1
fAehedT & I AT &1 NHSRC & il oht Hellelel el TS Tl oh ATETH & fohar Sirem &, foierai—
AHCTA GTshaTe Td FHT TTATAe TRy SEeTe, T faadivoT, Ty S@sre HiehIfareT,
TIELY §] AT FETUA, FAT TR (1T), FAeT T T, Hdol{oleh TAELT JRAHF AT
J[OTerT T et FI&TT ATTA & |

T 2006 H 379 TATIAT & §1¢ T &, TSI TARELT YUTToll HATEI She, (NHSRC) 3791 el & e
FATeT ST Teh ST B AT Schsedll 1 e 16T ¢ | T HEUT Aol feleh TAELY & & H I IHoleh
USE U ITeRRTSEIT HEAT3HT & I SATGHT e HHea g S0 TGl & | NHSRC & 33 S Hiféihi = Jgl
FRT A BU SgHeY 33T 31fora forar €, f9aa 9 319er saraa@rR¥ies siaed & 3T TaX ds Tolfda e
HALTAGUE

HEIT TAELT U9 GRAR HeAT0T AT, IR HIRIYOTTOR™T TAT TeT TAELY TIATIT & 1Y AT9H
HTITTH UTC &leT, NHSRC T Teh 378N TAATAT B |

3R 3T FAELT HHTAT T Scehsedl o S idaetr §, al R o Aol {oleh Ty TRGT 1 HTHR
&oT & TIT gATIT Uah O & T1Y 1 e &1 I Ueh [AfASe 31a8 &1 I IS 3T9eh! TS, T Ud
TTelT TR I JeeT hriieadel HeaNT & ATCTH § T YoTerdl & Fgerenivl, Ty e Jerzei
A GUR TAUT HhRTcH TAELT YROUTHT hl GETH Sellal bl FTshdT H G T AT T&TeT el & |
Teh g fasr2reh 1A o T 1Y I §T, 3T AT [Ieor gunfera, FTasifAes grafas Farees Swad,
I g AT TEIE, eI ishard, Fareed faaaivor, dar $r Joradr T Jef Jee,
AT TToteh TAELY AISTeAT T TIRLY Hatol & HETEI 3eteh ol l T dl & FHATUTH Wistel, 3og 3fefehioid
Y, TE-TATHT FY vd g w7 Aergre &3

IE HE TIhT g, T I ERELY JUTTelT GGEIoh0T hT HY ohia, foTell va 39-FoTell X R e
T fraTeadsT & T Ured la, AT FATAI0T Flal d2AT TG HT TaRT Fasl T RS &t
HIHR YA H HETH T ¢ | Hldolioteh TSI HEATAT 7 Y& JaT3il Sl Joradm H JUR g, TET
TAELY TR (NHM) & 3T TSERT [0TaT TRATH HleTeh (NQAS) S19] T ST I8 €1 NHSRC &
3icfefeT IUTeT Ua Wl &I T (QPS) SH TohaiTeadiet 7 &1 YW AT & ATETH § HeaT JalT
YT §— TUH, TARTeh oh TR TATHeol T hl Ty HEAT3T U faoFaTe &¥a1 o forw Aretent &1
TR0 AT AT U F[0TaT ITRATH FIAT Tal ToTe ayuTe 3meare= AfATAET & Aregs & aferdr
faAToT Tg gegifeseT g e i gu TS Y 3G ThITeadsT H HEIAAT AT, TUT Gfad,
T[0T FATONIRROT T Teh Y& TUTTel oh ATCTH A TARELY TEATAT H HTeThT hT ITTCT Sl HedTdeT T |




a¥ 2013 H TIRELY UG TRAR FHoAT0T HATer GaRT Toielt fafercarerat & ferw ayuremr smearsst aR=mers
feemferder va IoTaRT Aot ST R 37T &, oo a 2021 3 FeRIT FEator & AreaH ¥ 3R AT
g a TohdT I1T| 38 TRETd AIETRIsh TAIELE shal (CHC), YT TaRELT Shel (PHC) 7T AL PHC &
forT IquTaT ATeTeRT T faere Ta IR foRaT aT, forees 3TRId a¥ 2020 H HRISHTT R AfR-
3Yehg; o oI J[UTET HTeTeh o] fohT 7T |

Ig JHTIT ART TIPR & TARLY UF YRAR Hed10T HFATT dAT AT I dlATehed, LaQshya, MusQan
T4 SaQushal SIEY Ugdll & ShaTeadst & off TEA9T Ui Fam §1 38 31faRed, 39 wmT & a9 d
37T &3 Ugol ahrardiT g |

3T Tt 3 Tl TSaTGsT &, TSEIT TARELA TUTTEN HATET S (NHSRC), IOTIAT T J1aft FR&T
(QPS) THTIT H Teh TS TATEhR T A Tobcl hT FETT AT & | S THTT H HaTH T ARl Hifdent o
AT IR} T HATAT Gof RN g | [gerc TR § ITU&TT T STl § Toh a8 Teh &1 Heed & &9 &
maﬂﬁg@m%mﬁmﬁwmﬂ%@dqﬂ SCTeT 3T/ | SH $fAHT & 3Tl SATTeh AT
3TATRICT €, SiY ol ShIIehTel T SIS Teh-{TgTS B el &

Ig UG WIANETAT (USAT$aI}) — [0TardT T AN FI&T & RUIE a1 quid: Widerese 3T
RE

Fded Ug gIdca:

e  I[UTAT Ud 3N FR&T (QPS) EX T ATICLT Felel hiell cTT Aeheiichl HEITT SUCTSE] ThileT|

e NQAS, ®RIhed U AN GI&TT IURI o 3l Tafeid A9 Fonfeldl (J]defor ud
Hodiehel BT TUT YHUISTH) & HedT H AN Hecd Ud HRIHA ferrfadei fr waem
AT AT SoTehT YAETOT AT |

o 3y I[UTAT YR Ygell oh YIEYOT U fohaTeadet H ToITT bl HEANT JeTel e

o TSAl/de AT FeiT T NQAS, FTehed Td I3 FI&T 3TRUI & fhdleadel H TR
SIcTeT heT|

o A3, YRIETUT AISYS Ud AR ST Aigd T Tl hr faehrer e |
o Tl T the AT YT &) TTRIGTUT Shiishal &l ATSTeAT STl Td SoTehl Hellolel el |

o UHYW YeeT T4 YROUMH Hehclohl I TAReINUT &hall, IeRTell hl GgaTel el AT FUR 8
FRIANGATY AR fAT FET

o FHRAHH ARSI & THR I[UTadT Te 3N F&TT FTET GaRT Y 91T 3= &ridcat 1

fodgsT |



AT T AT
SR STRIcal & Tl foidgeT 8 33l & el i@ Aoaar vd 3ejsd 3dferd 8 —

Jfaarr gegar:
o &l AT gre faeafdearerr & MBBS / BDS / BAMS / BHMS & 3UTfe|

o Farfaee fawat & T aufr MD 372raT 3T ETdTel/TarEey YT / Idelieieh Eareey # faafag
ar ar ool FATcenta] 3a1fe |

o TEATARITR 3T YT et oh TN ~AcTH 05 Y T hrdTe181d, Tre# foreT/Asa/AET TR
TR EAELT HEITA H NQAS / NABH / JCI SHET I[0TeT GUR Tgell oh TegeT FHL &l he-H-5ha
03 aﬁwagm,ammmwmqﬁvmwgcﬁl

o AT FATELT Qa3 H HATTHT Tt dTel 3TN T TTATHbT &1 511 Heell 5

ClETieE
o TiATSad a3 7 FTT oT@eh & ®I H eI AMET-TF W aTel I3IRIAT T Jraffehclr &
ST AT Bl

e NQAS/NABH / NABL & YHTTOIT 3T Reh/STEd 3fTeheleiahdl |
e MS Office YehoT T feohdll 81T e eliehcl ST faRAINUT Hite IR H GaTell aroeid & |

AT : HFYRIAT Y AETATEE TNk Hrefsra va AaTi0eh J1ahcl & IR TR &N ST | dhayer
ATETeIEe fohw 1T 318t al € AeTTeohR &) 3MHTI femar SiTwa |

fgfed & forT wafad qerfterl @ Scepve dweT aTddn 3afaTd 8, T el g Thifeler 2¥e
AT T 51T FehelT & | 376ATIGT ohY SThT oIt &TH T T $ITNT G&TCAT hl Helehal hiel oh 3¢aed &
@ gdetr va JciiehioT & 811 I[oReAT 98 TohcT & |

3T WAT: 3TdeeT ITod g1t bt T oh 31N 3HTRehcd 50 a9 Tah |

F T 775 [eoell; Tl va ToTell o Aot leieh Tareed TRGRE T FedaT JTeTe7d UTC it ohl IaER |
GRS ek HIAT: 290,000/~ A 1,50,000/- HfciTE |

* AR Yo FAT 3 Aol & WIS eeh HIAT T FNTIAT U Jaf3id F 3w [FERe fa2r
ST

3o ATH : STLercT TR & HTARFT NHSRC & HellgehR1 ol fo¥:3[eh geieatT s, Rararch fifhear
T, Ararge forel gfaqfd, duera gfaqfed (NHSRC #ifd & 31T8R), 30 f&=T &1 FATRd g, dRa
DR T A1l oh ITER YT ActeT Fig HATccd a1 (hdol Higell AR &), T&LeT JTemie defet
g8, AT MR JaTH g AT 1T (TA/DA) Td TTciTesT 37T (per diem) SeleT fohaT SITTaT|




Fiaar srafe: IR &9 4 I [WgfFa v a¥ 1 3rafer & fow gl | Hgied & gus die Arg aRder
3afr & &7 # gt | FR-FAvUIGs FATateieh 9T Sfiet IR quAeT/afder RuiRa ot 3afer g oy
Seeil

T 31T & NHSRC 3 HHTS shierel-HATad Td SUYerd T 1 31 NefreT Ual & forw o ferameret
T ST AT B

HTdGeT FF FY : 3JTAAT EH?:BT?-T & T I NHSRC & a9d1SE (http://nhsrcindia.org) IR 3TclstT
3T 3TdeT I ol TaI-Tal X | 3TdesT dhad [FTUTRA s IwT 7 g ThR HU S|
3TTACe UTCd et ahT 3T TaT 7 SieTady :0%€ g




